
1 
 

 

 
 
 

Scaling New Heights 2013 
Conference Programme 

 

Wednesday 4th September 

9.30 a.m. Registration 

10.00 a.m.  Chairperson: Dr Andrea Fleschenberg  

 [Speaker TBC]: Welcome and opening of Conference 

 National Agency Representative [Speaker TBC] : 
Significance of Transfer of Innovation 

 [Speaker TBC]  

 Nan Wood, The Rickter Company : The uniqueness of the 
Rickter Scale® and Outcomes of the TOI 

12.30 p.m. Lunch 

1.00 p.m. Carousel – Individual Country Presentations 

2.00 p.m. Talk Show – Shared Experience and Q&A session 

3.00 p.m. Keynote Speech:  
Dr Deirdre Hughes, Measurement of Soft Indicators 

 Speaker: Dr Andrea Fleschenberg: Wider implications of 
Scaling New Heights Project 

4.00 p.m. Close 

 


